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CAPACITY BUILDING AND LEADERSHIP WORKSHOPS [l

Creating Water Sensitive Cities National Workshops

Monash University’s National Urban Water Governance Program (NUWGP)
together with the International WaterCentre (IWC) and with sponsorship
from the Dow Chemical Company hosted a series of capacity building and
leadership workshops across Perth, Brisbane, Melbourne, Sydney and
Adelaide throughout February 2009 to help shape the future direction of
urban water management in Australia.

These events shared the latest scientific thinking in policy, organisational,
and societal change with a particular focus on how to address the
complexity of Australia’s current urban water issues. This is in addition to
the latest scientific developments in urban design, technology and micro-
climate sciences for building water sensitive cities.

The Creating Water Sensitive Cities initiative was designed to compare
and contrast information collected and discussed at all five workshops.
Following analysis, the outcomes were shared with the National Water
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Commission and key water policy decision makers with a view to
influencing the future direction of sustainable water policy at the national
and state government level, and with professional bodies around Australia.

Associate Professor Rebekah Brown from the NUWGP said “These events
are important because they bring over 500 urban water practitioners
together with leading researchers across the social and physical sciences
to co-develop a plan of action for creating Australian Water Sensitive
Cities”. These workshops were designed to integrate the tacit and
scientific knowledge of front-line practitioners and leading researchers to
develop the new governance agenda to plan and build sustainable water
sensitive cities in Australia.

For more information, including workshop outcomes please visit:
http://www.watersensitivefutures.org/

Demonstration Projects Research

Since early 2008, the NUWGP has undertaken a series of practitioner
interviews and case studies in Melbourne, Perth and South East
Queensland, investigating the industry perspective on the role and
importance of demonstration projects for enabling change towards more
adaptive, integrated and inclusive water management. Demonstration
projects play an important role in revealing pathways for more sustainable
water technology and management practices. Notwithstanding some key
and viable demonstration projects across Australia currently, the pace of
change towards mainstreaming some of these more sustainable practices
remains slow.

Over 150 practitioners from those regions were asked to reflect on topics
such as: their perception of the role of a demonstration project, what
they'd learned from their involvement and/or exposure to demonstration
projects, how those lessons could be better communicated to the broader
sector, and what they saw as the ‘trigger point’ for mainstreaming such
practices.
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In addition, the processes associated with the establishment and
development of the following demonstration projects was conducted:

Perth:

Kwinana Water Reclamation Plant
Liege Street Wetland

The Green at Brighton Estate
Wungong Urban Water project

Melbourne:

60L Building
Inkerman Oasis
Aurora Estate
Lynbrook Estate

South-East Queensland:
Rocks Riverside Park
Payne Road

Coomera Waters

The research has confirmed that practitioners perceive a significant role
for demonstration projects in promoting change towards more
sustainable urban water management through the opportunity for
experimentation and learning. However, this is hindered by a persistent
and limiting culture of risk aversion, largely related to issues of perceived
public health risk and increased costs. While demonstration projects
provide lessons about the feasibility, performance and effectiveness of a
technology, practitioners also highlighted their important role in revealing
the “invisible processes” that enable or constrain the implementation of
such technologies, including policy and regulatory gaps, or the necessity
for inter- and intra-agency collaboration. A review of 11 case studies to
date has further supported this, emphasising the importance of early
stakeholder engagement, communication, common vision, and risk
sharing for project success.

Some of the results of this research were presented at the recent WSUD
Conference in Perth. The results of the analysis of the case study
demonstration projects are available to download from the NUWGP
website www.urbanwatergovernance.com.



Water Sensitive Cities Study Tour 09

A study tour to look at sustainable
urban water management in
Europe - what a great
opportunity! During late April, a
group of 15 young urban water
professionals from across
Australia travelled to Europe to
learn about innovative examples
of sustainable urban water
management. Susan van de
Meene from the NUWGP was
one of the participants. The tour
was the culmination of six months of planning and coordination, and was
a great success with many insights and memorable moments for the

group.

The group was diverse: from Brisbane, Melbourne, Perth and Sydney;
representing local government, consulting, research, water authorities,
and capacity building programs; and different disciplinary backgrounds
including from engineering, education, landscape architecture,
environmental science, communications, policy and social research. With
such diverse interests, the group investigated the spectrum of issues
from technical to social. Travelling through the Netherlands, Germany,
Spain and the United Kingdom revealed different drivers and challenges
to  sustainable urban  water

management and provided many

opportunities for learning, and to

share these learnings with the urban

water community in Australia.

Some of the opportunities being

implemented were integration of

water and energy through sewer

heat exchangers and biogas

generation in Hamburg, Germany,

integrating water and urban design

to create attractive urban areas in Enschede, the Netherlands, and
innovative demand management programs combining personal
commitment, education and political capital in Zaragoza, Spain. The
group is currently in the process of report writing and communicating their
insights to a variety of audiences.

Please visit www.watersensitivecities09.com for more information about
the tour participants, what they investigated and other follow-up activities.




6" Water Sensitive Urban Design Conference, Perth WA, 6-8 May

2009

Six members of the NUWGP team presented
program research findings at the recent WSUD
Conference in Perth. Associate Professor Rebekah
Brown gave a keynote address, and a further seven
papers were presented by Dr. Megan Farrelly, Mr.
Peter Morison, Ms. Susan Van de Meene, Ms.
Annette Bos and Mr. Andre Taylor. The
Conference featured papers across the breadth of
urban planning and landscapes, culture, attitudes
and values, technical case studies, stormwater
management, capacity building and assessment,
engineering, design and maintenance of green
systems. With over 300 delegates from Australia

and abroad the conference was very informative and a great success in
terms of bringing different disciplines and stakeholders together to share
knowledge and see new agenda’s for helping shift Australian urban
environments to Water Sensitive Cities and Towns. The NUWGP team
presented research on the following topics:

The role and importance of demonstration projects for enabling a

transition to more sustainable urban
water management;

Learning from demonstration projects
(practitioner perceptions);

Issues associated with Local
Government commitment to  the
implementation of WSUD,;

Characteristics of more sustainable
urban water management regimes;

Tools to assist with assessing the
requirements for sustainable urban water
management regimes;

Social theory frameworks to enable socio-technical change; and
Key findings of a Leadership Development Program promoting

sustainable urban water management.



New Research Students

The NUWGP would like to welcome our new PhD candidate Ms. Yvette
Bettini and our new Masters by research candidate Ms. Katie Brookes to
the program.

Yvette joins us from the Department of Sustainability and Environment,
where she was employed as the State Coordinator of Waterwatch
Victoria. Yvette will be researching “Processes and Pathways to
Achieving Water Sensitive Cities: a case study of Perth, Western
Australia” thanks to support from the Government of Western Australia’s
Department of Water.

Katie is researching “Policy Mechanisms to Support the Private Sector for
the Voluntary Adoption of Water Sensitive and Decentralised
Technologies” thanks to support from the Victorian Government’'s
Department of Sustainability and Environment. Katie joins us from
AECOM (formally EDAW), where she was employed as an
Environmental Engineer.

For more information on the National Urban Water Go vernance
Program please visit our website ~ www.urbanwatergovernance.com
or contact us at:

National Urban Water Governance Program
School of Geography & Environmental Science
Monash University
Clayton, VIC 3800
Australia

NUWGP@arts.monash.edu.au



